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Commerce)
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Career Profile

Dr. Sunil has been teaching as an Assistant Professor on the permanent basis in the
Department of Commerce, Shaheed Bhagat Singh Evening College, University of
Delhi since June 2023. With a passion for fostering critical thinking and innovation in the
field of commerce, Dr. Sunil brings a wealth of knowledge and a dedication to preparing
the next generation of Entrepreneurs and business leaders. He has been done PhD entitled,
“Role of Private Sector Bank in Housing Finance in India (With Special Reference to ICICI
Bank)” from HNBGU, Srinagar Garhwal, Uttarakhand and M.Phil entitled, “Customers
Satisfaction or Customer Delight in Insurance Sector” from Vinayaka Missions University.
He started his teaching career since 2009 with Kamla Nehru College, University of Delhi,
where he worked as an Assistant Professor on ad-hoc basis. Thereafter he has worked in
Dayal Singh College, Gargi College, Janki Devi Memorial College and PGDAYV College
(University of Delhi). And he has been working as a Resource Person in SEBI, ICSI,
ICAI, and Conducted and organized more than 100 seminars/workshops. Dr. Sunil has
published extensively and his research portfolio showcases a deep understanding of
relevant trends with a focus on Housing Finance. His Doctoral thesis and publications
further explore the intersection of commerce, Indian Economy, technology and global
markets. With a dedication to cultivating a holistic understanding of commerce, he actively
contributes to and participates in Faculty Development Programs, Conferences, Seminars to

ensure that his teaching and research remain at the forefront of industry trends and real-

world applications.

Papers Taught

Company Law, Business Laws, Corporate Accounting, Financial Accounting, Management
Accounting, Cost Accounting, Financial Management, Income-Tax Law and Practices,
Human Resource Management, Organizational Behavior, Business Organization and

Management, Business Communication, Banking and Insurance, Entrepreneurship.
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Research Areas

Entrepreneurship, Design Thinking & Innovation, PhD Thesis entitled, “Role of Private

Sector Bank in Housing Finance in India (With Special Reference to ICICI Bank)”

Academic Experience

S.N. College Name From To Post

1 Kamla Nehru College 27-07-2009 30-04-2010 Assistant Professor
5 Dayal Singh College 01-11-2010 11-03-2011 Assistant Professor
3 Kamla Nehru College 11-03-2011 22%'20171- Assistant Professor
4 Gargi College 21-07-2011 22-07-2012 Assistant Professor
5 JDMC 23-07-2012 22-11-2012 Assistant Professor
6 P.G.D.A.V. College 03-01-2013 05-06-2023 Assistant Professor

Administrative Responsibilities

o B~ w0 D

Convener- Career Development Centre (CDC)
Co- Convener- Entrepreneurship Cell
Member- DUSU Election Committee
Resource Person- SEBI, ICSI, ICAL, etc.
Nodal Officer- Udhmodaya Foundation

Publications Profile

1. Study of Customer Satisfaction of Commercial Bank- A Case of Central Bank of India in

Delhi in ‘Intensity International Journal of Applied Social Science Research’.

Empirical Study of Customer Perception and Satisfaction of on Line Banking Services in
NCR- A Case of ICICI BANK in ‘Educator the FIMT Journal’.

Measuring Customer Satisfaction with the Housing Finance: A Comparative Study of

Public and Private Sector Bank in Delhi and NCR in ‘International Journal of Economics &

Managerial Thoughts’.
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Recently Conference/ Workshop Attended

1. Attended an International G20 Conference entitled, “Resilient Approaches for New
World Order and Viksit Bharat” organized by Shaheed Bhagat Singh College,
University of Delhi, at Dr. Ambedkar International Centre, Janpath Road, New
Delhi on 25" Sep. 2023.

2. Participated in a Week-long Faculty Development Program titled, Design Thinking
and Innovation from Sep 11" to Sep 18" 2023 organized by Udhmodya Foundation,
the Startup Ecosystem of University of Delhi, IOE and Samarth Bharat in

collaboration with Mahatma Hansraj Faculty Development Centre.

(Dr. Sunil Kumar)
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